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1. On your phone, how many taps and keypresses does it take to create an appointment at 10 am
tomorrow (starting at the home screen)? Explain each tap and keypress.

2. On your phone, how many taps and keypresses does it take to lookup a phone number from
your contact list (starting at the home screen)? Explain each tap and keypress.

3. Give an example of how the 80/20 rule was followed (or, possibly violated) by one of your
phone’s built-in applications.


